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Description
Logan International Airport is offering an exciting opportunity for graduates to kick-
start their career in the aviation and airport industry through the 2025 Graduate
Employment Program. This program is designed to provide graduates with hands-
on experience in airport operations, customer service, logistics, marketing, and
management. Successful candidates will gain invaluable exposure to the inner
workings of one of the busiest airports in the United States, setting them up for
future career success in the aviation sector.

Responsibilities
As part of the Graduate Employment Program, you will be assigned to various
teams within Logan Airport and participate in key operational activities. Your
responsibilities may include:

Assisting with airport operations management, including flight schedules,
baggage handling, and coordination of gate assignments.
Supporting customer service operations, ensuring that passengers receive
high-quality service and support.
Conducting research, analysis, and reporting on operational efficiency and
customer satisfaction metrics.
Participating in marketing campaigns, social media management, and
promotional events to enhance Logan Airport’s public image.
Helping with airport security and safety protocols by observing and
supporting security measures and emergency response planning.
Collaborating on special projects aimed at improving airport infrastructure,
customer experience, or sustainability initiatives.
Attending training sessions and professional development workshops to
enhance your knowledge and skills in airport management.
Shadowing senior professionals and assisting with daily operational duties
across different airport departments.

Qualifications

A recent graduate (within the last 12 months) with a degree in Aviation
Management, Business Administration, Logistics, Hospitality Management,
Marketing, or a related field.
Strong academic background with a demonstrated interest in the aviation or
airport industry.
Ability to manage multiple tasks effectively and meet deadlines.

Experience

Previous internships, volunteer roles, or part-time work in customer service,
hospitality, business operations, or aviation are highly desirable, but not
required.
Experience working in fast-paced or customer-facing environments is
beneficial.

Hiring organization
Logan Airport Internship

Employment Type
Intern

Duration of employment
6 Months

Industry
Entertainment Providers

Job Location
East Boston, MA, United States,
02128,, East Boston,, MA,, United
States

Working Hours
8

Base Salary
10

Date posted
December 5, 2024

Valid through
13.11.2026
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Skills

Excellent verbal and written communication skills.
Strong problem-solving and analytical abilities.
Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).
Ability to work effectively both independently and as part of a team.
Attention to detail and strong organizational skills.
A proactive, can-do attitude and a keen interest in airport operations and the
aviation industry.
Multitasking ability and capacity to thrive in a high-energy environment.

Job Benefits

Practical experience in a world-class international airport.
Opportunities for professional growth and mentorship from experienced
airport professionals.
Exposure to a wide range of departments within airport operations.
Networking opportunities with industry professionals and potential future
employers.
Competitive compensation or academic credit (if applicable).
Access to professional development workshops, seminars, and career
advancement resources.
Potential for full-time employment at Logan Airport after successful
completion of the program.

How To Apply
To apply for the Logan Airport Graduate Employment Program 2025, please submit
the following documents:

Updated resume.
A cover letter detailing your interest in the program and relevant skills or
experience.
A copy of your most recent academic transcript.
Contact details for at least two professional or academic references.
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