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Description
The Springfield Airport Internship Program offers students and recent graduates the
opportunity to gain hands-on experience in the aviation industry. Interns will work in
various departments, including operations, customer service, marketing, logistics,
and safety, contributing to the efficient and effective functioning of the airport. This
program provides valuable exposure to the dynamic environment of airport
operations and offers a chance to develop professional skills while working
alongside industry professionals.

Responsibilities

Assist in daily airport operations, ensuring smooth functioning of flight
schedules, baggage handling, and passenger services.
Collaborate with the operations team to improve airport processes and
optimize customer experience.
Support the customer service team by providing assistance to passengers,
handling inquiries, and resolving concerns.
Work alongside airport staff to ensure compliance with safety regulations
and airport policies.
Participate in marketing and promotional activities, helping to enhance the
airport’s public image.
Assist in the preparation of reports and analysis related to airport
performance, passenger data, and customer feedback.
Aid in event coordination, including customer engagement programs, airport
tours, and promotional events.
Observe and support the airport’s sustainability initiatives and
environmental efforts.
Attend workshops and professional development sessions designed to
enhance industry knowledge and career prospects.
Take on project-based assignments related to the various departments to
enhance operational efficiency and overall service delivery.

Qualifications

Currently enrolled in an accredited college or university program, or recent
graduate (within the past 12 months).
Pursuing a degree in aviation management, business administration,
marketing, logistics, or any related field.
Strong academic performance with a minimum GPA of 3.0.
US citizenship or legal permanent resident status.

Experience

No prior work experience is required, although internships or part-time jobs
in customer service, hospitality, or related fields will be an advantage.
Interest in airport operations, aviation, logistics, customer service, or related
industries.

Hiring organization
Springfield Airport Internship

Employment Type
Intern

Duration of employment
6 Months

Industry
Airlines and Aviation

Job Location
Branson, Missouri, United State,
65616,, Branson,, Missouri,, United
State

Working Hours
8

Base Salary
10

Date posted
December 12, 2024

Valid through
11.12.2026
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Basic knowledge of Microsoft Office Suite (Word, Excel, PowerPoint) is
preferred.

Skills

Strong communication skills, both verbal and written.
Ability to work in a fast-paced, team-oriented environment.
Detail-oriented and organized with strong problem-solving abilities.
Ability to adapt quickly to changing situations and think on your feet.
Professional demeanor and a customer-first attitude.
Initiative and a willingness to learn in a dynamic environment.
Strong interpersonal skills with the ability to interact effectively with diverse
groups of people.
Basic knowledge of airport operations and regulations is a plus but not
required.

Job Benefits

Competitive stipend or hourly wage.
Hands-on experience in a leading airport environment.
Networking opportunities with aviation professionals and industry leaders.
Mentorship from experienced airport staff and managers.
Exposure to various areas of airport operations, including safety, marketing,
logistics, and customer service.
Certificate of completion and potential for future employment opportunities.
Access to training and professional development resources.
Discounts on airport services and products (where applicable).
Flexible work hours (based on department needs) and the possibility of full-
time employment after graduation.

How To Apply

Visit the Springfield Airport Careers page.
Complete the online application form and upload your resume.
Submit your most recent academic transcript to demonstrate your
educational background.
Write a cover letter explaining your interest in the Springfield Airport
Internship Program and how your skills align with the position.
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